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Digital Heritage collections

Can we measure impact?

Mimi Seyffert-Wirth

Stellenbosch University (South Africa)
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• Background

• Our digital heritage repository

• What is impact?

• Ways of measuring impact?

• How can we increase impact?

• Conclusion

Outline
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• Victoria College founded 1886

• Became Stellenbosch University 1918

• 10 Faculties

• 4 761 staff members

• 33 656 students (30% postgraduate, 70% undergraduate)

• Approx. 11% international students

Stellenbosch University
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• 6 libraries on 3 campuses (Main, Engineering and Forestry Library, Music, Theology, 
Business, Medicine and Health Sciences) 

• 102 staff members

• 1,2 million physical volumes

• 328 423 journal titles with full-text access

• 116 databases

• 14 000 e-theses and dissertations

• 2 749 workspaces

• 4 809 linear metres of manuscript collections

Library and Information Service
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17 000 square meters
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• Launched 2013

• Dspace 6.3

• 18 494 items in 46 collections

• 47 318 visits

• 122 180 pageviews

• 20 771 downloads

• 7 520 searches

• Matomo analytics (open-source plugin)

SUNDigital Collections

Our Digital Heritage Repository
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• Institutional repository – research output
• Views/downloads

• Citations

• Bibliometrics

• Altmetrics

• Potential to increase ranking

• Knowledge in service of society

• SDGs

• Digital Heritage repository
• More difficult to measure / demonstrate

Research output vs. primary resources

Impact
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Rudolf Marloth collection

Botanical illustrations of the flora of South Africa

Important notes to illustrators
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• Google Scholar (Borrego, 2020)

• Outlinks from other websites

• Institutional repository

• Study use and users

• Share metadata to other platforms (e.g. HYMAP)

• Acknowledgements (Bangani, 2024)

Measuring impact
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• Increase visibility

• Search engine optimisation
• Sitemaps

• Mapping Google metadata fields to Dublin Core metadata fields

• Registering with harversters / registries

• Engagement with public – e.g. social media (Burkey, 2022)

• Feedback mechanisms

• Wikimedia (Kelly, 2019)

• Quality metadata - Automatically evaluating the quality (Lorenzini et al, 2021)

• Persistent identifiers

Increasing impact 
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Thank you
Enkosi
Dankie
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